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Rakuten Mobile Prepaid SIM Service Terms of Use

Rakuten Mobile, Inc. (hereinafter referred to as “the Company”), pursuant to the
agreement relating to data transmission between the Company and the cellular
phone business operator, has prescribed terms of use (hereinafter referred to as
“these Terms of Use”) relating to this Rakuten Mobile Prepaid SIM Service
(hereinafter referred to as “the Service”), and is providing the Service to persons
that have executed an agreement with the Company based on these Terms of Use
(hereinafter referred to as “Contracting Party”).

Article 1 (The Service)

1 The Contracting Party may insert the SIM card included in the Company's
“Rakuten Mobile Prepaid SIM” product (hereinafter referred to as “the Product”)
into a terminal on which the Service can be used, and may use the Service.

2 The Contracting Party, by performing the procedures to commence use
prescribed by the Company, may use data transmissions using the lines
provided by the cellular phone company. The detailed content of the Service is
as separately prescribed by the Company.

Article 2 (These Terms of Use)

1 The Company may change these Terms of Use without obtaining the consent
of the Contracting Party. In such a case, the conditions for the provision of the
Service shall be pursuant to the changed Terms of Use. In such a case,
notification of the changed Terms of Use shall be made by an appropriate
method, such as posting on the Company's website.

2 The provisions of the “Rakuten Mobile Service Terms of Use” or the “Rakuten
Mobile SIM Service Terms of Use” separately prescribed by the Company shall
be applied to matters not prescribed in these Terms of Use. It should be noted
that in the event of there being content in these terms of use that differ to that
of these Terms of Use,the content prescribed in these Terms of Use shall be
applied with precedence.

Article 3 (Transmission Area of the Service)
1 The transmission area of the Service shall be as per the transmission area

of the cellular phone company (NTT DOCOMO, Inc.).

Article 4 (Usage Conditions of the Service)



1 A person wishing to use the Service is required to perform the procedures
for the commencement of use of the Service in accordance with Article 5,
within the period prescribed by the Company, in which the start date
shall be the day on which the Product including the SIM card was
purchased.

2 A maximum transmission speed is not guaranteed by the Service, and there
may be cases where the actual available transmission speed is reduced due

to the circumstances of the transmissions equipment, and terminal equipment

and wiring, etc., of the Contracting Party, as well as due to interference with
other lines, insufficient lines, and the location of the terminal equipment, etc.

3 The Company, in the event of the Contracting Party continuously causing
traffic volumes in excess of the standards prescribed by the company within a
determined period, and in the event of a need to ensure fairness between
contracting parties, may restrict the transmission volume and transmission
speed. Details on suchrestrictions are separately prescribed by the Company.

4 The Company, in order to increase the display speed on the terminal
equipment screen, may conduct transmission optimization as separately
prescribed by the Company.

5 The Contracting Party may not use the Service through the use of terminal
equipment other than the terminal equipment specified by the Company or
terminal equipment that conforms to the technical standards prescribed by
law.

6 The Contracting Party may not allow a third party to use the Service,
and in addition, may not use the Service outside of its own purposes.

Article 5 (Procedures to Commence Use)

1 A person performing the procedures to commence use of the Service, upon
accepting these Terms of Use, shall file an application by the method
prescribed by the Company.

2 Minors (persons under the age of 20) may not perform the procedures to
commence use of the Service.

Article 6 (Application Approval)
1 The company, in the event of receiving an application of the preceding
Paragraph, shall approve such applications in the order in which they are

received, upon completing the necessary examination and procedures, and an
agreement shall be established at the time of the Company's approval of said
application (the established agreement is hereinafter referred to as “the



Agreement”). It should be noted that the Company shall not approve an
application that is not made within the period prescribed for up to the
commencement of use of the Service.

2 Evenin the event of the Agreement not being established, a refund or
replacement shall not be provided for the Product purchased with the intent
of operation for the use of the Service.



Article 7 (ID and Password)

1 The Contracting Party shall bear management responsibility for the
telephone number and passcode information associated with the SIM card
(hereinafter referred to as “ID, Etc.”), and must not allow it to be used by a third
party.

2 When the Contracting Party exercises its contractual rights in the
Service, the Company may request that the Contracting Party provides its
ID, Etc.

3 The Company shall not bear any responsibility for damage incurred by
the Contracting Party due to the unauthorized use of an ID, Etc., or SIM
card, or for damage caused by the Contracting Party to a third party.

Article 8 (Restrictions, Etc., on the Transfer of Rights, Etc.)

1 The Contracting Party may not transfer the right to receive provision of the
Service under these Terms of Use or the SIM card.

2 The Contracting Party may not allow use of the Service by a third party
such as through the resale of the Service.

Article 9 (Effective Period of the Agreement)

1 The effective period of the Agreement shall be from the date that the
Agreement was established under Article 6, until the expiration date of the
usage period. The Contracting Party may not make any use of the Service after
the expiration of the effective period.

2 Notwithstanding the provisions of the preceding Paragraph, in the event of
recharging in accordance with Article 10, the effective period of the
Agreement may be extended to a period from the date of the recharge
performed in accordance with Article 10 Item 3, until the expiration date of
the usage period. In the event of a further recharge being performed prior to
the extended expiration date, the Agreement shall be further renewed from
that day until the expiration date of the usage period, and the effective
period may be further extended thereafter by the repeated performance of a
recharge prior to the expiration date of the usage period.

3 Notwithstanding the provisions of the preceding two paragraphs, in the event
of the cumulative capacity of data transmissions and receptions performed by
the Contracting Party through the use of the Service reaching the maximum
capacity separately prescribed by the Company for each type of the Service,
the Service may not be used thereafter, even if it is during the effective period
prescribed in the preceding two paragraphs.



Article 10 (Recharge)
1 A Contracting Party performing a recharge, by filing an application by the

method prescribed by the Company prior to the expiration of the effective
period of the Agreement, may extend the effective period and continue to use
the Service. Itshould be noted that applications filed after the expiration of the
effective period shall be invalid.

2 Arecharge requires the payment of the fee separately prescribed by the
Company. The payment method of the recharge fee is limited to payment
from a credit card issued by a credit card company separately specified by
the Company.

3 Arecharge shall be established upon the approval by the Company of the
application of Paragraph 1 (the provisions of Article 8 Paragraph 1 shall apply
mutatis mutandis to said approval), and as a result of the review performed by
the credit card company, the recharge payment made by credit card being
approved. In the event of said approval not being granted, the application of
Paragraph 1 shall be invalid.

4 Evenifthereis a remaining balance of data that may be transmitted and
received by the Service (regardless of whether or not increased by recharging)
at the time of the expiration of the usage period of this Agreement (also
includes where extended by recharging), at the time of the termination of this
Agreement under the following Article, or at the time of the stopping of the
service under Article 19, the Company shall not issue a refund of the recharge
fee to said Contracting Party.

5 A Contracting Party that files an application of Paragraph 1 shall accept
without objection that the right to claim the recharge fee shall be
transferred to the credit card company that issued the credit card subject to
the application based on Paragraph 3.

Article 11 (Stopping of Provision, Termination of this Agreement)

1 The Company, in the event of the Contracting Party falling applicable under
any of the following, may stop the provision of the Service or terminate this
Agreement without notice to said Contracting Party.

(1) In the event of it being discovered that a falsehood was declared to the
Company during the procedures for the commencement of use of this
Agreement

(2) In the event of a violation of a provision of this Agreement, or a concern that
such a violation may have been performed



(3) In the event of having performed an act that causes excessive load to the
equipment or lines used for the provision of the Service, or any other act that
causes hindrance to the use of said equipment or lines

(4) In the event of it being discovered that the Service is being used through the
use of terminal equipment other than that specified by the Company or that
which conforms to the legally prescribed technical standards

(5) In addition to each of the preceding items, in the event of an act which the
Company deems to have caused significant technical hindrance or hindrance
to the performance of the Company's business

2 The Company shall not bear any responsibility for damage incurred
by the Contracting Party due to the stopping of the provision of the
Service or the termination of this Agreement based on the preceding
Paragraph.

Article 12 (Suspension of Provision)

1 Inthe event of performing maintenance or construction work on the
equipment or lines used for the provision of the Service, in the event of a line
failure occurring, or in the event of other unavoidable reasons, the Company
may suspend provision of the Service without notice to the Contracting Party.

2 The Company shall not bear any responsibility for damage incurred by the
Contracting Party due to the suspension of the provision of the Service in
accordance with the preceding Paragraph.

Article 13 (Obligations of the Contracting Party)

1 The Contracting Party must not perform any of the acts of the following items

when using the Service.

(1) Perform an act which infringes, or may infringe, on intellectual property rights

such as copyright and trademark rights of the Company or a third party

(2) Perform an act which infringes, or may infringe, on the property, privacy, or
portrait rights of another party

(3) Perform an act which unfairly discriminates, slanders, or insults another party,
encourages the unfair discrimination of another party, or which damages the
honor or credit of such a party

(4) Perform an act that leads to crime, or which is highly likely to lead to a crime,
such as fraud, child prostitution, or the illegal trading of savings accounts and
cellphones

(5) Perform an act in which obscenity, child pornography, or images, videos,
voices, or text, etc., depicting child abuse is transmitted or displayed, an act



in which media containing such material is sold, or an act in which
advertising is displayed or transmitted that evokes the transmission, display,
or sale of such material

(6) Perform an act which will lead, or may lead, to a drugs crime or abuse of a
controlled substance, etc., an act in which unapproved or expired
pharmaceuticals, etc., are advertised, or an act in which pharmaceuticals
prohibited for sale online are sold, etc.

(7) Advertise a rare species of wild fauna and flora, which is subject to
advertising regulation, for the purpose of sale or distribution

(8) Advertise the lending of money without being registered to engage in the
money lending business



(9) Establish a pyramid scheme (Ponzi scheme) or solicit such a scheme

(10) Unlawfully rewrite or erase information stored on the equipment of the
Company or the cell phone company

(11) Imitate another person when using the Service

(12) Transmit or post harmful computer programs, etc., such asviruses

(13) Send advertising, promotions, or solicitation emails to another party
without permission, or send an email which will, or may, disgust others by
normal social conventions

(14) Perform an act in which hindrance is caused, or may be caused, to the use
or operation of the equipment, etc., or internet connection service equipment
of another party

(15) lllegal gambling or betting, or soliciting participation in unlawful
gambling or betting

(16) An act in which the performance of an unlawful act is contracted (transfer of
handguns, etc., the illegal manufacture of explosives, the provision of child
pornography, the falsification of official documents, murder, intimidation, etc.),
or the mediation or solicitation (includes requesting others) of such an act

(17) The transmitting of images of a murder scene, cruel information, information
such as on animal killings or images of abuse, or any other information which
would cause significant disgust to others by social convention, to an
unspecified number of people

(18) The solicitation or recruitment of people to commit suicide, or the
introduction, etc., of means to commit suicide, etc., which is highly likely to
result in harm to another party

(19) Despite knowing that an act is applicable under any of the preceding items,
posting a link which encourages or has the purpose of the performance of said
act

(20) Encouraging an act that will lead to crime and unlawful activity, or the
posting of information that is highly likely to cause this, or the anonymous
posting of information that unfairly slanders, insults, or violates the privacy of
another party, etc.

(21) An act in which the Service or the Product is resold in order to obtain
personal benefit

(22) Any other act that is deemed by the Company to be contrary to public
order and morals, or which infringes on the rights of another party

2 The Contracting Party must bear full responsibility for its use of the Service and
the results of this. In the event of litigation or other claim, etc., being filed



(includes where filed against the Company) by a third party (includes other
contracting parties in the Service) on the grounds of said third party having
incurred damage in relation to the use of the Service by the Contracting Party, the
Contracting Party shall resolve said claim, etc., at its own cost and
responsibility, and shall ensure that no damage or cost is incurred by the
Company.

Article 14 (Fees for the Service)
1 The fees for the Service are included in the purchase price of the Product.

Article 15 (SIM Card)

1 The SIM card included in the Product purchased by the Contracting Party is
being loaned by the Company to the Contracting Party, and must not be
transferred.

2 The Contracting Party shall manage the SIM card with the duty of care of a
prudent manager.

3 The Contracting Party must not allow the use of the SIM card by a third party
other than the Contracting Party, or loan, transfer, or trade, etc., the SIMcard.

4 Damage caused due to the insufficient management or improper use of the
SIM card by the Contracting Party, or by the use, etc., of a third party, shall be
borne by the Contracting Party; the Company shall not bear any responsibility.

5 Limited to where the SIM card fails for reasons not attributable to the
Contracting Party, the obligation to repair or replace the SIM card (for that
which cannot be replaced with a different kind of SIM card. Hereinafter the
same) shall be borne by the Company.

6 The Contracting Party, after the expiration of the effective period of the
Service or the termination of this Agreement, shall return the SIM card to the
Company by no later than the date specified by the Company, and in the event
of the return not being made by said date, or the SIM card being damaged, the
Contracting Party shall pay to the Company the damaged SIM card fee
separately prescribed by theCompany.

7 The Contracting Party must not disassemble or damage the SIM card,
reverse engineer the software, or use the SIM card for any use other than
its regular application without the consent of the Company.

8 The Contracting Party shall not take the SIM card outside of Japan
without the consent of the Company.

Article 16 (Limitation of Liability)



1 The Contracting Party shall use the Service at its own responsibility. The
Company, with the exception of where damage is caused by the intent or gross
negligence of the Company, shall not bear any responsibility for damage
incurred by the Contracting Party in connection with the Service.

Article 17 (No Guarantee)

1 The Company shall not guarantee that the Service and SIM card will meet the
usage purposes of the Contracting Party, and shall not make any guarantees
whatsoever regarding transmission speeds.

Article 18 (Handling of the Contracting Party’s Information)

1 The Company shall appropriately handle the Contracting Party's information
based on the “Person Information Protection Policy
(http://mobile.rakuten.co.jp/policy/)” separately posted online.

2 The Company shall handle the Contracting Party's information within the
scope of the usage purpose prescribed in the preceding Paragraph.

3 The Company may outsource to a contractor the handling of the Contracting
Party's information within the scope required for the implementation of the
usage purpose of the preceding Paragraph.

Article 19 (Amendment or Abolition of the Service)

1 The Company may change, supplement, or abolish all or a part of the
Service. In such a case, the provisions of Article 2 shall apply mutatis
mutandis.

2 The Company shall not bear any responsibility for damage incurred by the
Contracting Party due to a change, supplement, or the abolition of all or a part
of the Service under the preceding Paragraph.

Article 20 (Handling of Terminal Equipment)

1 The Contracting Party, at its own cost and responsibility, must maintain and
manage the terminal equipment so that it operates normally when using the
Service.

Article 21 (Governing Law and Jurisdiction)

1 This Agreement shall be governed by the laws of Japan. In addition, Tokyo
District Court shall be the agreed court of exclusive jurisdiction in the first
instance for any litigation that arises in relation to this Agreement.


http://mobile.rakuten.co.jp/policy/)

Article 22 (Language of Precedence)

1 Regardless of whether these Terms of Use have been translated into other
languages, the Japanese version of these Terms of Use shall be the original
copy, and shall be applied with precedence over other languages.

Supplementary Provisions
These Terms and Conditions shall enter into effect on June 28, 2016.

Supplementary Provisions
These Terms and Conditions shall enter into effect on April 1st, 2019.



